DRH

Course Calendar Luxembourg 2012 ACADEMY
[Description  [Day| Price [Lang| Jan | Feb | March | April | May | June | July [ Aug | Sept | Oct [ Nov [ Dec |
Master Class in IT Executive Management * 5 2,950€ Fr/En 9/22/31 19 3 17 16 15 4/22

IT Master Plan Based on BiSL 2 1,150€ Fr/En 12-13 1-2

Application Management - ASL 2 1,150€ Fr/En 26-27

Outsourcing Strategy 1 650 € Fr/En 3 16

OUTSOURCING MANAGEMENT

Managing Basics for IT Outsourcing
Managing a Suppliers Network

Managing Outsourcing Projects
Evaluation of Outsourcing Opportunities

Outsourcing Best Practices Introduction

2
2
2
3
1

1,150 € Fr/En
1,150 € Fr/En
1,150 € Fr/En
1,850 € Fr/En

650 € Fr/En

30-31
11-12
5-6
24-26

IT SERVICE MANAGEMENT

ITIL®V3 Foundation

ITIL®V3 Cap - Operational Support & Analysis
ITIL®V3 Cap - Service Offering & Agreement
ITIL®V3 Cap - Release, Control & Validation
ITIL®V3 Cap - Planning, Protection & Opt.

ITIL®V3 Managing Across the Lifecycle
ISO/IEC 20000 for Consultants

DEVELOPMENT & PROJECT MANAGEMENT

3
5
5
5
5

4
3

1,350 € Fr/En
2,750 € Fr/En
2,750 € Fr/En
2,750 € Fr/En
2,750 € Fr/En

2,200 € Fr/En
1,650 € Fr/En

12-13

2-3

1-2
23-25

23

6-8 5-7

(30- 3)
26-30

11-13 10-12 26-28
10-14
7-11 5-9
8-12
4-8 3-7
3-6
14-16 17-19

PRINCE2® Foundation **
PRINCE2® Practitioner **
PRINCE2® Short Track **
PMI Foundation

PMI Examination Preparation
* 5-10 % day

3
3

1,675 € Fr/En
1,850 € Fr/En

5 3,150€ Fr/En

3
3

1,675 € Fr/En
1,675 € Fr/En

11-13

8-10

19-21
18-20

9-11 25-27 10-12 21-23
11-13 26-28 17-19
9-13 15-19
10-12
1-3

** paH Academy is Affiliate of Elzas Consultancy, Accredited Training Organization for PRINCE2®

Our complete catalogue, course descriptions, Fidelity Programme and enrolment information are available on our Academy website: www.dh-academy.eu
For more information, please send us an e-mail: info@dh-academy.eu

Or call our offices:

Brussels: +32 2 333 80 40

Luxembourg: +352 26 44 17 92

Paris: + 33977 21 63 71

TURNING KNOWLEDGE INTO COMPETENCIES



